2nd Annual
Program Evaluation:
il Qual ity Assurance Summit

Assurance Specialists

Sept 16-17,2009
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Radisson Hotel
Denver Stapleton Plaza
3333 Quebec St
Denver, CO 80207
(303) 321- 3500
www.radisson.com/
denverco_stapleton

No Registration Fee
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Room Rates: $89.00 per
night

(includes breakfast) Building upon the success of last year’s Program Evaluation Summit

Free Shuttle from the Den- in Salt Lake City, the Colorado Division of Vocational Rehabilitation
(DVR) and the TACE Region 8 are collaborating to host the 2nd

annual summit. This conference is specifically designed to discuss

ver International Airport

program evaluation and quality assurance specialist issues.

For more information R
Contact: Suggested Topics
Carol Feuerbacher e Quality Assurance Systems
Carol.Feuerbacher@state.co.us
303-866-4541

Or

Scott Sabella
scott.sabella@unco.edu
970-351-1321

e Comprehensive Needs Assessment
e Consumer Satisfaction Surveys

e Constructing a QA manual

e How partners fit in QA

e Performance measurement and performance management



